
Our experts can guide you through the successful technical 
upgrade and migration process of your current ARIS 
installation and have the necessary product expertise and 
experience to ensure that the process meets your particular 
requirements. We offer support in the following areas:

1. ARIS readiness assessment
The readiness assessment is the first step on the way to a 
new ARIS version. We don’t just analyze technical questions 
and system prerequisites here; the readiness assessment 
also includes addressing all content-based, training, and 
rollout issues, as well as the upgrade of customer-specific 
solutions such as ARIS scripts, reports, dashboards, and 
technical interfaces.

Last but not least, we also discuss the existing content and 
their topicality with you. This ensures that only the content 
and configurations that you will continue to need in the future 
are migrated.

2. ARIS installation and migration
Before the installation, we initially identify and back up all the 
data, such as ARIS databases, filters, templates, dashboards, 
and scripts.

The next step is the installation of the requested ARIS version, 
together with the most complete migration of the saved data 
possible. Everything that you created with the previous ARIS 
version is aligned and migrated to the new environment, to 
the extent this is technically possible and sensible. This also 
includes user administration, connections to user directories, 
license management, client architectures, and interfaces.

The last step of the migration covers extensive testing and 
the documentation of all customer-specific installation 
details.
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3. ARIS enablement
These services are based on the results of the readiness 
assessment and your scheduling. We offer service elements 
such as:

	� ARIS delta workshops for experienced ARIS users

	� Basic and advanced workshops for new ARIS users

	� Coaching for the further transfer of knowledge during 
and/or after the project

All measures are tailored specifically to your project 
requirements and planning.

4. Upgrade and migration of 
customer-specific ARIS solutions
ARIS landscapes often contain one or more customer-
specificARIS solutions, which can range from scripts, reports, 
or dashboards to complex technical interfaces.

We know how important it is to be able to maintain and 
continue using these custom solutions. Which is why we 
offer detailed analysis of your customer-specific solutions 
and provide specifications and cost estimates within the 
migration framework. We can also advise you on potential 
replacements of these solutions through new approaches or 
standard functions that are now available.

Whether you decide to upgrade or replace your customer-
specific solution, we can do so in accordance with your 
specifications, test it, and implement it in your environment. In 
addition, we will produce full, exact documentation to simplify 
and speed up future upgrades.
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As a consulting and software firm, Scheer GmbH supports companies in the development of new business models, the optimization and imple-
mentation of efficient business processes, and the dependable operation of their IT systems. A particular focus in the development of products 
and services involves guiding companies through their digital transformation. Our customers benefit from our profound industry competence 
from consulting projects and expertise in IT implementations with SAP.
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